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The big 
problem 

One of the 
problems we 
will focus on 

Tenants have a 
stronger voice 
in the debates 
on the private 
rented sector 

Tenants have 
greater access to 
information and 

advice 

Tenants have 
greater 

understanding of 
their rights and 
responsibilities 

Tenants feel 
more confident 
to exercise their 

rights  

The private 
rented 
sector 

(PRS) does 
not provide 

enough 
decent 

affordable 
homes for 
people in 

need  

Tenants don’t 
have a voice in 

the debates 
about the PRS 

Tenants have 
more support to 

speak up 

The Context The Impact Associated Outcomes 

Tenants have 
greater access to 

safe places to 
come together 

Increased 
recognition by 
stakeholders of 

the value of 
tenants' voices 

Tenant 
representatives 
become part of 
normal advisory 

processes 

Tenants feel 
more 

empowered to 
speak out about 

their experiences  

Tenants speak 
out more 

regularly about 
their experiences 

in the PRS 

Tenants are 
more able to 

work together as 
a group Tenants see the 

value in being 
part of a 
tenants’ 

movement 

Awareness/ 
Knowledge 

Capability Attitude Behaviour 


